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SELF-REFERRING TO PHYSIO 

 
If your GP has suggested some physiotherapy, or 
indeed, you feel like you may benefit from this, a 
self-referral form can be found on the reception 
desk. Simply fill it in and hand it over to one the 
girls who then make the necessary arrangements. 
You will usually be contacted within a week, with the 
aim to be seen within two weeks, at South Hams 
Hospital. 
 

PHARMACY 

 
The chemist should be your first port of call for many 
minor illnesses. They are able to offer help and 
advice and point you in the right direction. The cost 
of a prescription is usually more than the cost of 
over the counter remedies, so for minor illnesses, it is 
always worth visiting the chemist first before 
speaking to your GP. 
 

DIET ADVICE  

 
New research has suggested that switching to 
wholegrains could boost metabolism and help to 
speed up weight loss. It was found that people who 
eat a diet high in wholegrains, absorbed less 
energy than those who stick to refined grains (such 
as white flour). Making simple switches, such as using 
wholegrain breads, pastas, rice’s and cereals could 
go a long way in improving your overall health.  
 

FRIENDS GROUP 

 
We would like to express a huge thank you to the 
Norton Brook Friends for the recent purchase of a 
new vaccines fridge. This was only possible by 
fundraising from donations, various cake sales and 
other charity events.  
 

THANK YOU 

 
We continue to receive lovely letters and cards of 
appreciation from patients and carers. The surgery 
moves at a fast pace and it is always very touching 
to receive these letters, so from all the staff at 
Norton Brook, we would like to thank you! 
 

PRESCRIPTION REQUESTS 

Please remember, when ordering repeat 
medications, to allow at least 3 days for your 
request to be processed. We encourage patients to 
take responsibility for their health wherever possible 
but we often find patients running out of medication 
and having to put urgent requests through to the 
GPs. Please remember to have an allocated 
pharmacy on your notes so any requests, unless for 
an acute item, are called through to the chemist then 
the prescription, once digitally signed, is 
electronically sent through to your allocated 
pharmacy for dispensing and collection. You can go 
online so you can order anytime!  
 

STAFF NEWS 

 
A warm welcome to Rachel, our new receptionist 
here at Norton Brook. I am sure you will all help in 
wishing her luck in her new role. 
You will notice soon that our pink t-shirts will be 
getting replaced with very vibrant green shirts. The 
green is actually the practice colour and we look 
forward to showing them off! 
 

MINOR INJURY UNIT 

 
The Minor Injury Unit at South Hams hospital is open 
between 9am-5pm, 7 days a week. They’re able to 
deal with any minor injuries that have occurred in 
the previous 2 weeks, including: falls, sprains, cuts & 
bruises, stings and bites.  
 



TRANSPORT SERVICE  - BONUS BALL! 

 
Don’t forget to buy your £1 Bonus Ball when you’re 
next in the surgery! You could stand the chance to 
win £30. The Transport Service is a voluntary and 
relies heavily on fundraising. They offer a very 
valuable service to Norton Brook for those patients 
who’re unable to get to the surgery and the 
hospitals for appointments. 
 

URINE SAMPLE BOTTLES  

 
Urine sample pots are now on the reception desk in 
a box; please help yourself to one or two. It is 
always handy to have one at home, should you ever 
need one! 
 

SELF CHECK-IN 

 
Many of our patients are unaware of our auto 
check-in screen. It’s to the right of reception desk 
and very simple to use. You will simply be prompted  
for the first letter of your surname and your birth 
month. During busier times, this really does make a 
huge difference to the girls on the desk so the use of 
the self-check in is both encouraged and 
appreciated! 
 

NOTE FROM THE NORTON BROOK TEAM 

!  


